Personal Information Collection Statement

Bupa (Asia) Limited (“Bupa”)

1. Get Quote / Details

By clicking “Get Quote or Details” or “Submit” you give consent for the personal data submitted
on the web page to be used for the purpose of providing marketing information and
communications to you relating to the insurance, medical and healthcare products and services
of Bupa and its group companies. You do not have to tell Bupa your contact information but
Bupa may not be able to provide you the information you want in absent of such information.

Your personal data may be transferred to Bupa’s services providers who provide administration,
support and storage services to Bupa or help Bupa to distribute the communications referred to
in paragraphs 1 and 2 of this statement, to you.

Bupa will not disclose personal information relating to you, to third parties for them to use for
their own direct marketing purposes without your consent.

You have the right to access and correct the personal data Bupa holds about you. You may
make an access or correction request by contacting Bupa’s Data Privacy Officer at 18/F,
Berkshire House, 25 Westlands Road, Quarry Bay, Hong Kong.

2. Direct Marketing Communications

Only with your consent or with your indication of no objection, Bupa may use your personal
information collected from time to time, including name, contact details, gender, health and
family status, to provide you with marketing communications (including by email, SMS or instant
messenger) relating to the following products and services:

a. Insurance, medical, healthcare, wellness, personal development, beauty, lifestyle,
entertainment, financial, and related services and products;

b. rewards, benefits, discounts, member activities, loyalty or privileges programmes and
related services and products; and

c. donations and contributions for charitable and/or non-profit making purposes.
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